MynunuunanbHoe 0101KeTHOe 0011e00pa3oBaTe/IbHOE YUpeKIeHne
«CoHckasi cpeaHsisi 001e00pa3oBaTe/bHAs MIKOJIA»

1. KpaTkasi xapakTepucTHKa 00beKTa

Apec 00beKTa, HA KOTOPOM MpenocTaBJsieTcss (- 1oTcs) yeayra (yeayru): 655360, Poccus,
PecnyOnmka Xakacus, borpanckmii paiion, ¢. Conckoe, yi. [Tapmmx KommyHapos, 1

HanMeHoBaHMe TpeNOCTABJsIEMOil (- MBIX) yeayru (Veayr): peanusanus o011eo0pa3oBaTeIbHbIX
YCIYT JOUIKOJIBHOTO 00pa3oBaHHs

Caeenns 06 00beKTe: OTJCILHO CTOSIIEE IBYXATAXKHOE 3J]aHUC

Ha3zBanue opraHu3anuy, KoOTOpasi MNpENOCTABJsIeT YCJIVLY HaceJeHHI0: MyHUIHUIIAIEHOE
OromxeTHOE oOpa3oBarenbHOe yupexkaeHue «CoHckas cpeHss obieoOpasoparenbas mkoiay (MBOY
«CoHcKas com).

Aapec mecToHaxoxkaeHusi opranmsammm: 655360, Poccus, Pecnybnuka Xakacus, borpaackuii
paiion, c¢. Conckoe, yi. ITapmux KommyHapos, |

OcHoBaHue 111 1101b30BAHASA 00bEKTOM: OIIEPATUBHOE YIIPABICHUE
DopMa cOOCTBEHHOCTH: MYHHUIIUITIAIBHAS

HanMeHoBaHWe W ajapec BbINIeCTOsIIIEl opraHum3anuu: YTpaBjieHHe o0pa3oBaHus borpaackoro
paiioHa.

2. Kparkasi xapakTepuCTHMKA /JelCTBYIOLIEr0 MOPSAKA IpPeAOCTABJIEHU Ha O0beKTe YCJIyr
HaCeJIeHUI0

Cdepa nesareabHoCcTH: 00pa30BaTENIbHOE YUPEKACHHUE

@opvMa oKa3aHWA YCIYr (HA 00beKTe, ¢ JUINTEJbHBIM INpeOblBAHWEM, B T.4. NPOKMBAHHMEM,
ofecrievyenye 10CTYNA K MECTY NPEIOCTABJICHUS YCJIYIH, HA AOMY, AUCTAHINOHHO): HET

Karteropnu 06c/1y:kKuBaeMOro HaceJeHNs 110 BO3PACTY (AeTH, B3POCJble TPYAOCHOCOOHOI0 BO3pACTa,

IOKMNJble; BCe BO3PACTHbIE KATETOPHUU: ICTU
Kareropuu o0ciy:kxuBaeMbIX HHBAJIUIOB: HET

Ne OcHoOBHbIEe TMOKa3aTeJM JOCTYNHOCTH /UIA|OmEeHKa  COCTOSIHMS W MMEKIINXcs
n/n HHBAJINI0B 00beKTa HEJOCTATKOB B o0eclleYeHUH YCJIOBHIA
TOCTYNHOCTH /IS HHBAJTHAOB 00bEeKTa
1 BriienieHHBIC CTOSSHKY aBTOTPAHCIIOPTHBIX CPEICTB IS | HET
WHBAJIIIOB
2 CMeHHBIE Kpeciia KOJISICKH HET
3 AnanTupoBaHHBIC TUQTHI HET
4 [Topyunu HET
5 [Tangychr HET
6 ITogpeMubI€ TTAT(HOPMEI (armapesn) HET
7 PaznBrkHbIE nBEPU HET
8 JlocTymiHBIC BXOJTHBIE TBEPH JOCTYITHO YaCTHIHO
9 JlocTymHBIE CAaHUTAPHO — THTHEHUYECKHE TIOMEIICHHS JOCTYITHO YaCTHIHO
10 JlocrarouHas IIMpUHA JABEPHBIX IIPOEMOB B CTEHAX, HET
JIECTHUYHBIX MapIIei, IIOmaaoK
11 Hapmnexamiee pasmernieHre 000pyI0BaHUS W HOCUTENCH | JOCTYITHO YaCTUIHO
nHbOpMALlUK, HEOOXOOMMBIX Ui  OOeCHCUCHHUS
OecCIIpersITCTBEHHOTO [IOCTyma K OO0BeKkTaM (MecTam
MPEIOCTABIICHUS YCIIYT) HHBAIHIOB, IMEIOIIIX CTOHKHUE
pacctpoiictBa  (pyHKIUH 3peHus, ciyxa |
TepeIBHKCHHUS
12 IyOnmupoBaHue HEOOXO0IMMOMN I WHBAJIUIOB, | UMEETCS
UMEIOIINX CTOWKHWE paccTpoiicTBa (YHKIHMH 3pCHUS,
3pUTEIHLHON MHPOPMAITUH - 3BYKOBOH MH(pOpManmen, a
TaKkKe Haamucel, 3HAKOB W HWHOM TEKCTOBOM W
rpadudeckoil HHPOPMALINH - 3HAKAMH, BBITIOTHEHHBIMHI
penbedHO-TOUCYHBIM  IIpuUdpTOM  bpaiins u  Ha
KOHTPAacTHOM (oHe




13 IyOnmMpoBaHHe HEOOXOJUMMOW JUIsi MHBAIWOB MO CIyXy| HET
3BYKOBOW MH(OPMAITUH 3pUTEIHHON HHOpMAaIen

14 HHBIE HET

3. OueHka cOCTOSIHMS U UMEKOIIMXCS HEIOCTATKOB B 00ecrieYeHUu! YCJIOBHIl TOCTYITHOCTH JIJIs1
HHBAJIHA0B 00bEKTA




4. OIIeHKa COCTOSAHUS M MMCEKIIUXCHA HEJ0CTATKOB B odecneyeHNH ycnonnifl HOCTYIMHOCTH IJIA
HHBAJUAOB IIPEJ0CTABJAACMBbIX YCJIYI'

Ne
n/n

OcHOBHBIC NOKa3aTeJH [JOCTYNIHOCTH JUIi HHBAJIN/IOB
NMPeAOCTABIACMOH YCJIYyIH

OneHka COCTOSHUS W HMeKLIHXCS
HEI0CTATKOB B 00ecreYeHHH yCI0BHil
JOCTYIHOCTH s HHBAJUI0B
NpeJoCcTaBJIIeMOM YCIYTH

HallMyhe TpH BXOAEe B OOBEKT BBIBECKH C Ha3BaHUEM
OopraHu3amy, TpapuKOM pabOTBI OpraHU3aINH, IUIAHOM
3[0aHUs,,  BBINOJHEHHBIX  PENbe(HO-TOYEHUHBIM  HIPpHQTOM
Bpaiiis 1 Ha KOHTPACTHOM (hoHe

HUMECTCA

oOecrieyeHre HWHBAJIWAAM  TOMOIIM, HEOOXOAMMOW IS
MOJYyYCHUsT B IOCTYIMHOH A HHUX (Gopme HHPOPMALUU O
MpaBWIaX MPEJOCTABICHUS YyCIyrH, B TOM dYHCIe 00
opOpPMIICHHM  HEOOXOMUMBIX  JJIsl  TONYYEHUS  YCIYyTH
JIOKYMEHTOB, O COBEPIIECHHH UMM APYTHX HEOOXOAMMBIX IS
MOJTYYEHHUS YCIYTH JCHCTBUN

JOCTYITHO YaCTUYHO

MPOBEICHNE MHCTPYKTUPOBAHUSA WM OOyYCHHS COTPYIHUKOB,
MPEJOCTABIIIONINX YCIYTH HACENCHHWI0, Uil paboTHl ¢
HHBAJIKMAAMH, IO BOMPOCAM, CBSI3aHHBIM C OOeCleUeHHEM
JTIOCTYITHOCTH JUISI HUX 00BEKTOB M YCIYT

Ja

Hamugue  pabOTHHWKOB OpTaHM3aLHH, Ha  KOTOPBIX
aJIMIHUCTPaTUBHO-PACHIOPSANTENEHBIM ~ aKTOM  BO3JIOXKEHO
OKa3aHMe MHBAIUAAaM OMOILIY MPH NPEAOCTABICHUH UM yCITyT

Ja

MPEOCTaBICHNE YCIYTH C CONPOBOXKICHHEM HWHBAIHIA 110
TEPPUTOPUHU 00BEKTA paOOTHUKOM OpTaHHU3aLIH

Ja

MPEOCTaBICHNE MHBAIMAAM IO CIyXy IpPH HEOOXOAMMOCTH
YCIYT'H C HCHOJB30BAaHUEM PYCCKOTO JKECTOBOTO  SI3bIKa,
BKJIFOUas o0ecrieueHne I0Mmycka Ha 00bEKT CypIoNepeBOIUrKa,
TH(IIONIEPEBOAUNKA

HET

COOTBETCTBHE TPAHCIOPTHBIX CPEACTB, HCIOJIB3YEMBIX IS
NIPEIOCTaBICHNSI ~ YCIYI  HACENEHWIO, TpeOOBaHMAM  HX
JIOCTYIIHOCTH JUIsl UHBAJIUAOB

HET

obecrieueHne  Aomycka  Ha  OOBEKT, B  KOTOPOM
MIPE/IOCTABIISIIOTCS. YCIYTH, COOaKH-IIPOBOIHUKA TPH HaJHMYHA
JOKyMEHTa, IMOITBEPXKIAIOIIEr0 €€ CIEHHalbHOe OOydeHHe,
BBIJJAHHOTO 110 ()OpME U B MOPSIKE, YTBEP)KICHHOM MPUKA30M
MunucrtepcTBa TpyJa M COLMaIbHOM 3amuThl Poccuiickoit
deneparuu

HCT

HaJIM4uc¢ B OJHOM U3 HOMCLHGHI/IIZ, npeaHasHauYCHHbIX JJId
TMIPOBEACHNSA MaCCOBBIX MCpOHpHHTPIfI, WHAYKOUOHHBIX TIETEIIb
)48 3By}<0yc1/m1/IBa}omeﬁ anmnapaTypbl

HET

10

amanTanug O(QUIIMATBPHOTO caliTa oOpraHa W OpTraHU3aIlH,
MPEJOCTABIIONINX YCIYTH B chepe o0pa3oBaHUs, IS JIAI C
HapyIIeHHEM 3peHust (C1a00BHIIINX )

Ja

11

o0ecrieueHHE MPEIOCTaBICHUS YCIYT ThIOTEpa

HET

12

HHBIC

HECT

5. IlpensiaraemMble ynpaBiieHUYeCKHe pelleHHsl MO0 CPOKaM W 00beMaM padoT, HEOOXOAMMBIX sl
npuBeAeHus 00bEKTa U MOPSAKA NMPe0CTABJIEHUSI HA HEM YCJIYI B COOTBETCTBHHU € TPEOOBAHUAMHM
3aK0HoJaTeJbCTBA PD 1o o0ecnieyeHUI0 YCJI0BUIA X IOCTYITHOCTH IJISi HHBAJIWIOB

Ne
n/n

Ipennaraemele ynpabJjieHYeCKHe PpelIeHUs! 110
o0bemMaM padoT, HeOOXOAUMBIX JJIsI IPUBeICHHUSA
00beKTa B COOTBETCTBHH ¢ TPEOOBAHUAMH

Cpoku




3aKoHoaaTeJbcTBa P® 00 o0ecnmedeHMH YCJI0BHH HX
JOCTYIIHOCTH /ISt MHHBAJIN/I0B

Tepputopus npuserarlias K 30aHUIO U BXO B 37[aHHUE:
-IIpuoGperenue (ycraHoBka) TENIECKOITMYECKOTO
(mepeHOoCHOr0) MaHyca.

[IyTn nBUKEHUs BHYTPU 3AAHUSA:
-IIpuoOperenue, ycraHOBKA ITOPYYHEH Y CTEH.

30Ha 1eJeBOro Ha3HAYCHUS:
- IPHOOPETEHNE CTICTIHATN3UPOBAHHON Meben

IIpeanaraemble  ynpaBjieHYeCKHe  pelIeHHs 10
o0beMaM padoT, HeoOXOAMMBIX /Jf NpUBeJEeHUs!
MOPSIAKA IpeJoCTaBJeHUsSI YCIYI B COOTBETCTBMH C
TpeOdOBaAaHUSIMH 3aKOHOAATeJbCTBA PO 00
o0ecrieueHMH  YCJIOBHH HX  JOCTYNHOCTH VI
HHBAJIN/I0B

[IpoBeneHre MHCTpYKTa)kel CHEIUAIUCTaMU [JIs BCEX
pabOTHHKOB C TENBI0  O3HAKOMJICHHS  OKa3aHHSA
HEOOXOIMMOHN IMOMOIIM WHBAIWAAM B 3aBHCHMOCTH OT
XapakTepa HapyUIEHHUS COCTOSHUS 3J0POBbS IpU
npenocraineHuu OV yciyr wian mpu nepenBHKEHUU
10 TEPPUTOPUH JAETCKOrO caja U BHYTPU 30aHUS

0 Mepe HEOOXOAMMOCTH

OOyyenne memarora Ha Kypcax ThIOTEPOB,  JUIA

COIIPOBOXKJACHUA MHBAJIMIOB

HET

UjieHbl KOMHCCHH I10 IPOBEACHHIO 00C/IEI0BaHHUS U
nacropTu3aiuu 00beKTa U MPEJOCTABISCMBIX HA HEM
yeayr (PHO)

HOIIINCH

Al JIyOuHrHA — TUPEKTOP

T.B. Aysp — 3amectutens no YBuMP

T.B. Ky3HenoBa - nemaror-ncuxoJior

BATWN[—

A.A. PeBa — MemuiuHCKHA pabOTHUK

(o coryacoBaHUIO)




ITpunosxenue Ne 3

K IlacriopTy moCTYHmHOCTH AJsI MHBAIUIOB
00BEKTa U TIPEIOCTABISIEMBIX Ha HEM YCIyT
B cepe oOpazoBaHus

IHopsinox
NPeJ0CTABJICHUS YCJIYI HHBATUIAM
B 31aHMH 00pa30BaTeJbHOIO YUPEKICHHUSA

1. Bo3MOXHOCTB O€CITpensaTCTBEHHOTO BXOa B O0BEKT U BHIXO[Aa U3 HETO.

2. BO3MOXHOCTB CaMOCTOSITETTFHOTO TIEPEABIKEHHUS TI0 TEPPUTOPHUN O0BEKTA B LEISIX JOCTYIA K MECTY
MPEJOCTABIICHUSI YCIYTH, B TOM YHUCIIE C MOMOIIBI0 paOOTHUKOB OOBEKTa, MPEJOCTABISIOMINX YCIYTH,
ACCHCTHBHBIX M BCIOMOTATEIbHBIX TEXHOJIOTHHA.

3. ComnpoBOX/IeHNE MHBAIUAOB, UMEIOIINX CTOWKHE HApYIICHHs (YHKIMH 3pEHUS, U BO3MOXKHOCTH
CaMOCTOSITEIIBHOTO MEPEABHKCHUS TI0 TEPPUTOPUH OOBEKTA.

4. Hapnexamee pa3menieHue HocutTesnedl wuHpoOpManuu, HeoOXomuMol g obecredeHus
OecTpensITCTBEHHOTO JOCTylla HWHBAIMIOB K OOBEKTAM M YCIyram, C YYeTOM OTPaHWYeHHH WX
KH3HEJICATEIILHOCTH, B TOM YHCIE JAyONHUpOBaHUE HEOOXOAWMOMN ISl TOJyYeHHs YCIYTH 3BYKOBOH M
3pUTENBHON MHPOPMAIMH, a TAKKE HAJIHCEH, 3HAKOB U MHOW TEKCTOBOM M Tpaduyeckoil nHpopMauu
3HAaKaMH, BHITIOJIHEHHBIMU pebeHO-TOUeUHBIM MIPUGTOM bpaiiis 1 Ha KOHTPACTHOM (OHE.

5. Hammume mnpum Bxome B OOBEKT BHIBECKM C Ha3BaHWEM OpraHU3AlHMH, Tpa@uKOM pPabOTHI
OpraHu3allly, TUIaHa 37[aHusl, BHITOIHEHHBIX pelbedHO-TOYeYHbIM IpudToM Bpaiins u Ha KOHTpacTHOM
¢oxe.

6. AnmanTanus o(hUITHAEHOTO caifTa, OpraHu3alliy, MPEIOCTABISIONIEH ycIyTH B cepe 0Opa3oBaHMs,
IS JIAIL ¢ HapyIIeHUueM 3peHwsl (C1ab0BHIIATITNX ).

7. OGecrieuenue MpeAOCTaBICHUS YCIYT ThIOTEpa OpraHu3alueil, MpeJoCTaBIsIomel yCayru B cdepe
o0pa3oBaHHs, Ha OCHOBAaHHUM COOTBETCTBYIOIIEH pEKOMEHIAIMK B 3aKIOYEHHH TICHUXOJIOTO-
MEANKOIIEAarornIeCKOi KOMHCCHH T HHIUBUAYAIBHOI MporpaMMe peaOrIuTany HHBAINA.

8. TlpenocraBneHue OecCIIaTHO METOAMYECKUX TOCOOWH, METOAMYECKOH JHMTEpaTyphl, a TaKxke
CHELUATBHBIX TEXHUUECKUX CPENCTB 00pa30BaHMs KOJUIEKTUBHOTO M MHANBUAYaJIBHOTO MTOJb30BAHUS.



ITpunoxxenune Ne 2

K IlacriopTy moCTYHmHOCTH AJsI MHBAIUIOB
00BEKTa U TIPEIOCTABISIEMBIX Ha HEM YCIyT
B cepe oOpazoBaHus

HNHacTpyknust (MpuMepHas)
aJs1 pa6oTHukoB MBOY «CoHckast coun» mo odecrne4eHuIo 10CTYNIa HHBAJTUAOB K YCJIYram u
00beKTaM, Ha KOTOPBIX OHH MPEAOCTABJIAIOTCSA

I. O0mme npaBuIa 3TUKETA

[lpu mpemocTaBicHUHM YCIyT WHBAIMIAM HEOOXOIUMO COOJIOAATh CIEAYIOIIUME OOIIUe IpaBuUia
STUKETa NMPHU OOIICHWH C WHBAJIHIAMHU, KOTOPBIMH MOTYT BOCIIOJNIB30BAaThCS PaOOTHHKH OpTaHU3aIui,
MPEIOCTABIIAIONINX YCIYTH HACEIEHUIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTyaIlnu:

1.O06parieHne K 9eJI0BEKY: KOTa BbI pa3roBapHBacTEe C MHBATUAOM, 0OpaIaiTech HEMOCPEACTBEHHO K
HEMY, a HE K COIIPOBOXKIAIOMIEMY I CYPAONEPEBOTINKY, KOTOPBIE MPUCYTCTBYIOT IIPHU Pa3roBOpE.

2. IloxxaTue pyku: KOrJa Bac 3HAKOMSAT C HHBAIUIOM, BIIOJHE €CTECTBEHHO I0XKATh €My PYKY: JaxKe
TeM, KOMY TPYIHO IBUTaTh PYKOW WM KTO TIOJB3YETCS MPOTE30M, BIIOJHE MOXKHO TIOXATh PYKy —
MpaByIO WIH JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

3.HaspIBaiiTe ce0st 1 ApyruX: KOT/ia BBl BCTPEUAETECH C Y€JIOBEKOM, KOTOPBIH IJI0X0 BUIAHUT WIIH COBCEM
HE BHIUT, 00s3aTelIbHO Ha3bIBaiiTe ceOs M TeX JIojed, KOTOphle MpUIUTH ¢ BamMHu. Ecim y Bac oOrmas
Oecena B rpyie, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIaHHBIA MOMEHT BbI OOpalliaeTech, 1 Ha3BaTh CeOsl.
4 IlpennoxkeHue TOMOIIM: €CIM Bbl MpeAjaracTe IOMOIIb, >KIUTE, IMOKa €€ NpPUMYT, a 3aTeM
CIIpanInBaiTe, 9To U KaK JeNaTh.

5.AZICKBaTHOCTh U BEXKIMBOCTH: oOpamiaiiTech K B3pOCIBIM HMHBAJIMIAM KaK K B3POCIBIM 30POBBIM
JIIOJISIM, a HE Kak K jeTsM. O0pamiarscsi K HUM 110 UMEHH M Ha Thl BO3MOXKHO TOJIBKO B TOM CiIyd4ae, eCiu
BEI XOPOIIIO 3HAKOMBI U BaIll COOECETHUK MTO3BOJISIET BaM TaKoe OOpalleHue.

6. He onupaiitech Ha KpPeCI0-KOJSACKY: OMUPAThCA WM BUCHYTh Ha YbeH-TO WHBAIMIHON KOJISICKE — TO
K€ caMoe, YTO OMUPAThCS WIK BUCHYTh Ha ee 00JajlaTelie, U 3TO TOXKE MOXKET pa3apaxarh. MHBamuaHas
KOJISICKA — 3TO YaCTh HEMPUKACAEMOT0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBINA €€ UCIIOJIb3YET.

7. BHUMATENBHOCTh W TEPIENUBOCTh: KOTAA BBl Pa3rOBApWBAETe C YEIOBEKOM, HCIIBITHIBAIOIINM
TPYJIHOCTH B OOIICHHH, CIYyIIANTEe €ro BHUMATCIBbHO. ByabTe TEpIeNMBBI, KIUTE, KOTZla YEIOBEK CaMm
3akoH4HT (Ppa3y. He nmompasisiite ero u He AoroBapuBaiite 3a Hero. Hukorma He IpuTBOPSAHTECH, YTO BBI
MMOHMMAaeTe, €CIIM Ha CaMOM Jiee 3TO He Tak. lloBTopuTe, 4TO BBl MOHSIJIM, 3TO TOMOXET YEIOBEKY
OTBETHUTH BaM, a BAM — TIOHATH €T0.

8.Pacnonoxenue st Oecelbl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IMOJIB3YHOIIUMCS WHBAIMHOU
KOJISICKOW MJTH KOCTBIISIMH, PACIIONIOKHUTECh TaK, 9TOOBI BaIlld U €T0 ri1a3a ObUTM Ha OJJHOM ypOBHE, TOTIa
BaM OyZeT jierde pa3roBapuBaTh. PasroBapmBasi ¢ TeMH, KTO MOXET, YATATh 1O TyOaM, pacroiIOKUTECh
Tak, yToObl Ha Bac manman cer, u Bac ObUIO XOpOIO BHIHO, MOCTapaiTech, 4ToObl Bam Huuero (ena,
PYKH), HE MEIIaJo.

9.1IpuBreyenre BHUMaHUS YeJI0BEKa: YTOOBI MPHUBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN TUIOXO CIIBIIINUT,
MIOMAIIIATE €My PYKOW MM moxJionaiTe mo miedy. CMOTpHUTE eMy MPsSMO B TJ1a3a M TOBOPUTE YETKO, HO
UMEHNTEe B BUJLY, YTO HE BCE JIFOJIU, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YHTATh 110 TyOaM.

10. He cMymaiitech, ecnu ciy4ailHO JOMYCTHIM OILIOIIHOCTh, CKa3aB "YBuauMcsa" win "Bel cabiimanu
00 3TOM...?" TOMY, KTO HE MOKET BUIETh WIIHA CIBIIIATH.

s obecrnieueHuss JIOCTYMHOCTH yCIOYr JJIsi WHBAJIWJIOB CIEIUAIIMCTaM, HETOCPEICTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOIMMO OPHUEHTHPOBATHCS HA CONHAIBHBIE MOTPEOHOCTH M OCOOEHHOCTH
COIMAJHHO-OBITOBBIX OTPaHWYCHHWH WHBAJUIOB, BO3HHUKAIOIINX B pe3yibTare 3aboieBaHus. | TaBHBII
NPUHIUI OKa3aHUS TIOMOIIM — HE HaBPEAUTh B PE3YJIbTaTe HEMPEIYCMOTPEHHBIX PHCKOB H
obcrostenbcTB. COTPYIHHKH, HEMOCPEACTBEHHO OCYIISCTBISIONIME PA0OTy C WHBAIUIAMH, JOJKHBI
MPOXOANTh MHCTPYKTAXK MO 00ECTEUYEeHUIO TOCTYIMHOCTH U MHBAIUAOB YCIYT U OOBEKTOB, HA KOTOPBIX
OHM TIPEAOCTABIISIOTCS, TIPH TIPUEME Ha pabOTy B YUPEKICHUH, IIPH MIEPEBOJIC HA IPYTYIO TOJDKHOCTH, a
TaKk)Ke HEOOXOJUMO MPOXOUTh MOBTOPHBIA MHCTPYKTAXK OJIUH pa3 B Tpu roja. OTHOCUTECH K APYyroMy
YeNoBeKy, Kak K cede caMOMy, TOYHO TaK JKe ero YBakKaliTe — M TOT/Ia OKa3aHUE YCIYTH B YUPEIKACHUN U
obmenne 0yayT 3 PeKTHUBHBEIMHU.

I1. ConpoBoskaeHne MHBAJINIOB HA MPUEMeE B yUpe:KIeHUU

s obecrieueHus TOCTyNa UHBAIMIOB K yCIyraM W OObEKTaM, Ha KOTOPBIX OHHU IMPEIOCTaBIISIOTCS,
CTIEIMAITUCTY TPU MpUEME HHBATN/Ia B YUPEKICHHUE HEOOXOIUMO:

1. Pacckazarp wHBanMAy OO0 apXWUTEKTYpHBIX OCOOCHHOCTSX 3MaHUS YUPEKACHUS: - KOINYECTBE
ATAXKEH,



- OCHOBHBIX HEOOXOIWMBIX KIHEHTY CTPYKTYPHBIX TOJIpa3[eNeHUAX YUYPEKICHUS W MecTaX HX
pacroyio)kKeHHsI B 37aHUM, B KaKOM KaOWMHETe K KOMY OOpaTHUTHCSA IO BOIPOCAaM, KOTOPHIE MOTYT
BO3HHUKHYTH B XOJI€ MPEAOCTABICHUS YCIyTH;

- pacroyioKeHrue KOMHAT TUTUEHBI U CaHy3JIOB.

2. PacckasaTh, y4YHTHIBas CTETNEHb CONMAIBHBIX OTPAaHWYCHHH KIMEHTOB, 00 0COOEHHOCTSIX
OpraHU3aINH JOCTYITHON CPEbl B YUPEKICHUH: HATMIHUH ITaHIyCOB, MHEMOCXEM, TAKTHIBHBIX TOPOXKEK,

NOPYYHEH W TaKTWIBHBIX MeTKax Ha HUX H T.0. Ocoboe BHUMaHHWEe OOpaTUTh Ha 3HAKH,
npeaynpexgaronme o0 OMacHOCTH: 3ByKOBbIE CUTHAJIBI TPEBOTH, CBETOBBIE TA0JI0, 00YUYNUTh IKCTPEHHON
IBaKyaliu, Hanoosee ObICTPHIM U 0€30MAaCHBIM CIIOCO0aM BBIX0/Ia U3 3JaHusI.

3. IlpoBecTH SKCKYpPCHIO MO YYPEKACHUIO C KIMEHTOM, OOpaTHB €ro BHHMAaHHE Ha PacCIIOJIOKEHHE
CaHMTApHBIX KOMHAT, JIECTHUL], [TAHIyCOB, CTOJIOBOH MK OydeTa (ecu OHU UMEIOTCS), MECT Ul OTIbIXa
(KOMHATBI IJIs pelakcanuy, 3ana, ¢oiie, )KMBOTO WM 3eJIEHOr0 yroika u T.0.). llpm HeoOxommmoctn
00paTUTh BHUMAaHHE Ha MEXaHWU3MBbI OTKPBIBAHUA-3aKPBIBAHUS BEPEil, CAHUTAPHBIX MPHOOPOB, 00YUYUTH
MEXaHNU3MY MX OTKpBIBAHUA-3aKPBIBAHNSA, TIOKA3aTh KHOIIKM 3KCTPEHHOTO BBI30BA MIEPCOHATIA.

4. I10o3HaKOMUTHh MHBAJMJA CO BCEMH CIELUAINCTaMH, 33JI€HCTBOBAaHHBIMU B Pab0OTe C HUM, JHYHO,
NpeAcTaBUB MO (paMUINU, IMEHH M OTYECTBY CIIEIMAINCTa ¥ MHBaJIHAA Apyr Apyry. Mudopmuposats, k
KOMY OH JIOJDKEH 00paTuThCs BO BCEX CITydyasiX BOSHUKAIOIIMX 3aTPyAHEHUN

5. Ilpu 3aBepuieHny npuéMa B yUpeKACHUE YTOUHUTH, OCTAJIHUCh y HETO JIM KaKHe-JIMOO BOIIPOCH! WK
oco0ble TIOXKeTaHusl.

II1. ITpaBuia 3THKeETA AJH JUI C PA3HBIMH paccTpPoiicTBaMHU (PyHKIMH OpraHu3ma

IIpaBuna 5THKeTa Npy OOIIEHUY ¢ MHBATUIAMU, UCTIBITHIBAIOIINMHY TPYIHOCTH PHU HEPEABUKCHUH:

* llomMHWTE, YTO WHBaNWAHASA KOJSICKA — HEMPUKOCHOBEHHOE TMPOCTPAHCTBO dUeioBeka. He
o0jokauuBaiiTech Ha HEe W HE ToJikalWTe. HayaTh KaTuTh KOJSCKY O€3 COIIacusi MHBAJIUAA — TO KE
camoe, YTO CXBAaTUTh U MIOHECTH YeJIOBEKa Oe3 ero pasperieHus.

* Beerna cnpammsaiite, HyKHa JIM IIOMOLIb, IPEXKAE Y€M OKa3aTh €€ WHBAJIWIAM, HCIBITHIBAIOIINAM
TPYAHOCTb IIpHU MNECPECABUKCHUU, U npez[naraﬁTe ImoMouib, €CJIM HYXHO OTKPLITH TAKCIYIO ABCPL WU
MIPOMTH 1O KOBPY C AJTMHHBIM BOPCOM.

* Ecnu Bame npeuiokeHHue O MOMOIIM NMPHUHATO, CIIPOCUTE, YTO HYKHO JIENNaTh, H YETKO CIEAyHTeE
HHCTPYKLUAM.

* Ecnin Bac mompocuiu MOMOYb MHBAJIWAY, IMEPEIBUTrarolIeMycsl Ha KOJIACKE, CHauyala KaTUTe ee
MmeneHHo. Komscka ObICTpO HaOMpaeT CKOpOCTh, U HEOXKMIAHHBIA TOMYOK MOKET NMPHUBECTH K IOTEpE
PaBHOBECHSL.

* Beerma nuunHo yOexgailiTech B JOCTYIHOCTH MECT, TJ€ 3aIUTAHUPOBAHBI MEPONPUATHS. 3apaHee
MOWHTEPECYUTECh, KAKUE MOTYT BOSHUKHYTbH POOJIEMBI MM Oaphephl M KaK UX MOKHO YCTPaHHTh.

* He Haro xyronate 4enoBeka, HaXOAALIETOCS B MHBAIMIHOMN KOJISICKE, 110 CITMHE WIIH TT0 IIIeYy.

* Ecnu BO3MOXXHO, PacIiOJIOKUTECh TaK, YTOOBI Balllk JiMila ObUTM HAa OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, TPU KOTOPOM BallleMy cOOeCeIHUKY HYKHO 3alpOKUABIBATE TOJIOBY.

* Ecnm cymecTBylOT apXWMTEKTypHble Oapbephl, NpEeaynpenuTe O HUX, YTOOBI YEJIOBEK HMEN
BO3MOXXHOCTB ITPUHUMATH PCHICHUA 3apaHEe.

* [TomHHTE, YTO, KaK MPABUJIO, y JIIOJCH, UMEIOIIUX TPYAHOCTH NPU NEPEABUKECHUH, HET PpoliIeM co
3pEHHEM, CIIyXOM U TOHHUMAaHHUEM.

* He nmymaiite, 9T0 HEOOXOIMMOCTH IIOJIH30BATHCS WHBATUIHOW KOJSICKOH — OTO Tparemus. IJTo
croco0 cBoOOAHOTO (ecM HET apXUTEKTYpHBIX OaphepoB) TMepeABMKEHUs. EcTh mioau, monp3yromuecs
WHBAJUIHON KOJISICKOH, KOTOPBIE HE YTPAaTHIN CIIOCOOHOCTH XOAUTh U MOTYT IEPEIBUTATHCS C TIOMOLIBIO
KOCTBUIEH, TpocTH M T.I. Koisicku OHM HCIIONB3yIOT IUId TOro, YTOOBI IKOHOMUTH CHJIBI U OBICTpEe
nepeaABUraTbCs.

[IpaBuna 3THKeTa NP OOIIEHNH C HHBATNIAMH, MMEIOIIUMH HAPYIICHUE 3pEHNE U He3PSYMMHU:

* Oxka3bIBasi CBOIO IOMOIIb HE3pPAYEMY YEIIOBEKY, HANpPABISIUTE €ro, HE CTHCKHUBAs €r0 PYKy, UAWUTE
Tak, Kak BBl 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YelIOBEeKa M TAIIUTh €T0 32 COOO0H.

* Onumure KpaTko, I7ie Bbl HaxoauTech. [Ipeaynpexaaite o NpensTCTBUSAX: CTYNEHSX, JIy)Kax, AMax,
HU3KUX OPUTONIOKaX, TPyOax U T.II.

* cnonp3yiliTe, €cid 3TO yMECTHO, 3HaKOMble (pasbl, XapaKTepU3YIOLIHE LBET, PacCTOSHUE,
OKPY’KaOIIyI0 00CTaHOBKY. JlenmuTech SMONMOHATFHBIM BO3ACHCTBHEM OT YBHIEHHOTO.

» OOpamaiitech ¢ co0aKaMHU-ITOBOJIBIPSIMU HE TaK, Kak ¢ OOBIYHBIMHU JOMAIIIHUMU JKUBOTHBIMH. He
KOMaHZy#iTe, He TpOoTaiiTe U He Urpaite ¢ COOaKoH-MOBOABIPEM.

* Eciu BBl coOMpaeTecs YUTaTh HE3psiUEMy UelIOBEKY, CHadaja Ipeaynpenure ero oo aroM. I'oBopure
OOBIYHBIM TOJIOCOM.

* Ecim 5T0 BaKHOE MHCHMO WMJIM JOKYMEHT, HE HYXHO AJIsl yOeIWTEIbHOCTH JaBaTh €ro MOTPOraTh.



[Ipu 3TOM He 3aMeHsiTe YTECHHE NepecKa3oM, He MpOIycKaiTe MHPOpMAIHIo, €Cii Bac 00 3TOM He
nomnpociar. Korma He3psduui 4enoBeK AOJDKEH IMOANHUCATh JOKYMEHT, IPOYUTAHTE €ro o0s3aTenbHO
MOJTHOCTHIO. VIHBaTMAHOCTh HE OCBOOOXAAET CJIETOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM
3aKOHOAATEIIECTBOM.

* Becerma o6pammaiiTech HEIOCPEACTBEHHO K YEIIOBEKY, JayKe €CIIM OH Bac HE BHIUT, a HE K €T0 3psTdeMy
COMPOBOXAAIOIIEMY.

* Bcerma HaspBailiTe ce0S W NpENCTAaBISANTE IOpPyrux COOECEAHHMKOB, a TaKXkKe OCTaJbHBIX
MPHUCYTCTBYIOMIMX. ECiH BBl XOTHTE TOXKATH PYKY, CKOKUTE 00 STOM.

» Korza Bl Ipeajiaracte He3psiueMy YEJIOBEKY CECTh, HE yCa)KMBAMTE €ro, a HaIpaBbTE €r0 PYKy Ha
CIIMHKY CTyJla WJIN HOJUIOKOTHUK. He BoaWTE MO MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MO>KHOCTb
CBOOOMHO TOTpOTaTh MpeaMeT. EcaM Bac MONMpPOCHIN MOMOYb B3SITh KAaKOW-TO TPEIMET, He CIemyeT
TSHYTH KUCTh CJIETIOTO K MPEIMETY 1 OpaTh €ro pyKoil 3TOT IpeaMeT.

» Korza BBl O0IaeTech ¢ rpymnmnoi He3psyux JIKOJeH, He 3a0bIBaiiTe Ka) bl pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIiaerech.

* He 3acraBmsiite Bamero cobecegHnka oOpamaTrbcsi B IIYCTOTY: €CIHH BBl II€pPEeMENIaeTech,
MpeIyTpeanTe ero 06 ITOM.

* BronHe OmycTHMO YHOTPEOJSATH CIIOBO «CMOTPEThY. il HE3psSdYero 4enoBeKa 3TO O3HAYaeT
«BUIETH pyKaMu», 0CSI3aTh.

* H30eraiiTe pacIUIBIBUATBIX ONPEACICHUH W WHCTPYKIHHA, KOTOPBIE OOBIYHO COMPOBOXKIAIOTCS
JKecTaMH, BblpakeHul Bpoae «CTakaH HaXOIUTCA Ie-TO TaM Ha crojie». CTapaiiTech OBITh TOUHBIMU:
«Crakal nocepeHe CTOJIa.

» Ecni BBI 3aMeTHIIH, YTO HE3PSTUMI YeNIOBEK COMIICSA ¢ MapuUIpyTa, HE YIPaBISHTE €ro IBMKEHHEM Ha
paccTosIHUH, TOAOMINTE U IOMOTUTE BEIOPATHCS HA HY)KHBIN ITyTh.

Oka3bIBasi MOMOILb HE3PIUEMY, IBUTAUTECh HE TOPOIISCH, U MPHU CIYCKE WIM MOIBEME MO CTYIIEHbKaM
BEJIUTE HE3PAUETO NEePNeHANKYIApHO K HUM. He nenaiite phIBKOB, pe3KUX JIBUXKEHUHM, TpeAYyNpeKIalTe O
MIPENATCTBUSAX.

IIpaBuna sTUKeTa NPy O0IIEHNY ¢ MHBATMIAMY, UMEIOIUMY HapyIIeHHWe cayXa:
* PasroBapuBas C 4elOBEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTpHUTE IpsMO Ha Hero. He 3aremusiite

CBOE JINIO M HE 3arOpaKMBalTe €ro pyKaMu, BOJIOCAMH WJIM KaKUMH-TO mpenmeramu. Bam cobeceanuk
JIOJDKEH UMETh BO3MOXKHOCTh CIICTUTh 33 BRIPAKCHHUEM BAIIETO JIUIIA.

* CyliecTByeT HECKOJIBKO THIIOB ¥ cTereHel rryxoTbl. COOTBETCTBEHHO, CYNIECTBYET MHOTO CIIOCOOOB
o0IHIeHUS ¢ JIIOJJbMH, KOTOPBIE MJI0XO0 cibluaT. Eciu BBl He 3HaeTe, KaKoi MPEANnouecTb, CIIPOCUTE Y HUX.

* HekoTopble mroan MOTYT CIHBIIIATh, HO BOCHPUHHMAIOT OTAEIbHBIE 3BYKH HENpaBHIbHO. B 3ToM
cllydae TOBOpUTE Ooliee T'POMKO M YETKO, TOAOHpas MOIXOAANIMUA YpOoBeHb. B npyrom ciydae
HOHa):[O6I/ITCH JIMIIb CHU3UTBH BBICOTY T'0JIOCA, TAK KaK YCJIOBCK YTpaTHUJI CHOCO6HOCTI) BOCIIpUHUMATDH
BBICOKHE YaCTOTHI.

* YroObl TpUBIICYs BHUMAHUE YEIOBEKA, KOTOPBIA TUIOXO CIIBIIINT, HA30BUTE €ro Mo WMeHH. Ecnm
OTBE€Ta HET, MOKHO CJICTKA TPOHYTH YC€JIOBEKA UJIN XKE ITOMaxaTb pyKOfI

* ['oBopuTe sicHO 1 poBHO. He HYKHO U3NHIIHE TOAYEPKUBATH YTO-TO. KprdaTh, 0COOEHHO B YXO0, TOXKE
HE HAJIO.

* Ecnmm Bac TpocAT TOBTOPHUTH 4TO-TO, NONpoOyHTe TmepedpasupoBaTth CBOE MPEIIOKECHHUE.
Ucnonb3yiiTe )KeCThI.

* Y6enurecn, 4To Bac MOHsUIM. He crecHANHTECH CIPOCUTD, TIOHSUT JIX Bac COOECEAHUK.

* Eciiu BBl cooOniaere WHPOpMAIHIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUUYSCKHHA MU JPyrou
CIIO)KHBIA TEPMHH, aJIpec, HAIUIIUTE €€, COOOIUTE Mo (aKcy WU IEKTPOHHOW MOYTE WM JTHOOBIM
JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHa ObLIa TOYHO HOHSTA.

* Ecnu CylIeCTBYIOT TpPYAHOCTH TIPU YCTHOM OOIICHWH, CIOPOCHTE, HE OyAeT U TMpole
TNEPENMChIBATLCA.

* He 3a0miBaiiTe 0 cpejme, KOTOpas Bac OKpy»kaeT. B OOJBIIMX WM MHOTOJIOIHBIX MOMEIICHHSIX
TPYAHO OOWIATHCSA C JIOJBMH, KOTOPBIC IJIOXO CHbIMAT. SIpKoe COJHIIE WM TE€Hb TOXE MOTYT OBITH
Oapbepamm.

* O4eHb 9acTo IITyXHe JIOJIU UCTIONB3YIOT S3BIK *KecToB. Eciu BBl oOliaeTech uepe3 mepeBoIurKa, He
3a0yabTe, YTO 0OpaIaTbesi HaJo HEMOCPEICTBEHHO K COOECEAHUKY, a HE K TIEPEBOAUYHKY.

* He Bce mrou, KOTOpBIE MIOXO CIBINIAT, MOTYT YMTATh M0 rybam. Bam mydiie Bcero crnpocuth 00
9TOM TIpW TiepBoi Bcrpede. Eciam Bamr cobecemuuk o0JlamaeT 3THM HAaBBIKOM, HYKHO COONIOAAThH
HECKOJILKO BAXXHBIX ITPaBUII. HOMHI/ITG, YTO TOJIBKO TPHU U3 ACCATHU CJIOB XOPOIIO NPOYUTEIBAOTCH.

* Hy>xHO cMOTpeTh B 110 cOOECeTHUKY U TOBOPUTH SICHO U MEIIEHHO, HCIIOJIb30BaTh MPOCTHIE (Ppa3bl



U n30erathb HECYIICCTBCHHBIX CJIOB.
° HY)KHO HCIIOJIB30BaTh BBIPAXCHUEC JIMIA, KECThI, TCIOABMIKCHHUA, €CIIM XOTHUTE NOAYCPKHYTH HIIU
IMPOACHUTDb CMBICJI CKa3aHHOT'O.

H[)aBHJ’Ia OTUKCTA IPHU O6ﬂeHI/II/I C MHBAJIWJIAMHW, UMCIOMIMMHU 3aACPIKKY B PA3BUTUH U H[206J'ICMBI

0O0I11eHNsI, YMCTBEHHBIEC HAPYIICHUSI:
* Mcnone3yiTe TOCTYIHBIH S3bIK, BBIPAXKAUTECh TOYHO U 10 CYTH JI€NA.

* M30eraiiTe cIOBECHBIX IITAMIIOB U 0Opa3HBIX BBIPAXEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECEAHNK C HUMH 3HAKOM.

* He rosopute cBricoka. He nymaiite, 4To Bac He IOUMYT.

* Nndopmupys o6 ycimyrax, KOTOpbIE MOXKET MOJYYHUTh KIMEHT, PacCKasbIBalTe BCE «IIO MIaram».
[Haiite BameMmy coOecelHHMKY BO3MOXHOCTb OCMBICIUTh KaKABIM IIar IOcie TOro, Kak BEI
HH()OPMHUPOBATH €TO.

* cxoaute U3 TOrO, 4YTO B3POCIBIN YEJIOBEK C 33JICPKKOU B pa3BUTHH UMEET ONPEIEIEHHBIN OIBIT, KaK
1 100011 Ipyroi B3pOCIIbINA YEI0BEK.

* Ecnn HeoOXxoaumo, HCIONb3yHTe WIIIOCTpauuud win Qotorpaduu. Byapre roToBBI HOBTOPHUTH
HECKOJIbKO pa3. He cnagalitecs, eciii Bac ¢ NEPBOro pas3a HE MOHSUIIH.

* OOpamaiiTech ¢ 4eJIOBEKOM ¢ MpoOjeMaMH pa3BUTHA TOYHO Tak K€, KaKk Bbl Obl 0Opaliaimuch ¢
mo0bM ApyruM. B Oeceme oOcyxnaiiTe Te ke TeMbl, Kakue BBl OOCYXIaeTe ¢ APYTHMMHU JIIOJbMH.
Hanpumep, miranel Ha BRIXOIHBIE, OTIYCK, IOTOTY, TIOCTEIHUE COOBITHS.

* O0Opaiaiitech HEMOCPEACTBEHHO K COOECEHUKY, & HE K €T0 COIPOBOMKAAIOIIEMY.

* IloMHHTE, YTO JIOAU C 33ACPKKOM B Pa3sBUTHU JE€COCOOHBI M MOTYT MOJNMHCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJI0COBATh, 1aBaTh COIIACHE Ha MEAULIMHCKYIO TIOMOIIb U T.1.

[IpaBuna sTHKeTa Mpy OOIICHUU C MHBATUIAMY, MMEIOIMMU Tcuxuyeckne Hapymenus: [Icuxnueckue
HapyleHuss — HEe TO € CaMoe, YTO NpoOIeMBl ¢ 3aJepKKOH B pa3BUTHUHU. JIIOJM C MCUXUYECKUMHU
npo0jeMaMi MOTYT HUCHBITHIBATh 3MOLMOHAIBHBIE PACCTPOMCTBA WM 3aMEIIATeIbCTBO, OCIIOKHSIIOIIUE
WX JKU3HB. Y HHUX CBOW OCOOBIN M M3MEHUYMBBIM B3I HA MUD.

* He namo nymaTth, 4YTO NIOOM C ICUXMYECKUMH HapyIICHHAMH O0s53aTeIbHO HYXIAIOTCS B
JIOIOJTHUTEJIEHON TIOMOIIY M CHIEIHAIBHOM OOPAIEHHH.

» OOpamraiirech ¢ JIOJPMHU C NICHUXMYECKUMH HAPYUIICHUSIMH KaK C JHYHOCTAMHU. He HyXHO nemarts
MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWH OMBITa OOILIEHUS C APYTHMMH JIIOJBMH C Takol ke (opmoit
VMHBAJIUIHOCTH.

* He cienyer mymars, 94TO JIIOAX C NCUXUYECKUMHU HapyIICHUAMH 00Jiee APYTHX CKJIOHHBI K HACUIIHIO.
Orto mud. Ecnu BbI qpyskenntoOHbI, OHU OyIyT YyBCTBOBATH Ce0sl CIIOKOWHO.

* HeBepHO, 4TO JIOAM C MICUXUYECKUMH HapYLICHUSIMH UMEIOT MPOOIeMbl B TOHUMAaHUK MU HIDKE 1O
YPOBHIO HHTEJIEKTA, 4YeM OOJIBIIMHCTBO JIOIEH.

* Ecny yenoBek, MMEIOMNNA MICUXWYECKHe HAPYIIECHHs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOIHO, YTO BBHI
MOYKETE ClIeNIaTh, YTOOBI IOMOYb EMY.

* He roBopure pe3ko ¢ 4eI0BEKOM, NMEIOIUM ICUXUYECKHE HApyIICHUs, JaXe €CIM y Bac €CTh AJA
3TOro ocHoBaHus. [IpaBuia sTHKeTa Ipyu OOIIEHNH C MHBAINAOM, UCTIBITHIBAIOLIUM 3aTPyIHCHUS B PEUU:

* He urnopupyiite iaronei, KOTOpPbIM TPYJHO TOBOPUTH, TOTOMY YTO MOHSTH UX — B BaIlIUX UHTEpPECax.

* He nepebuBaiiTe n He monpaBIsiiTe YeNOBEKa, KOTOPBIH UCTIBITHIBAET TPYAHOCTH B peul. HaunHaiite
TOBOPHTH TOJIBKO TOTZA, KOT/1a YOeIUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

* He nblTaliTech yCKOpPUTH pPAsroBop. byabTe IOTOBBI K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTpyIHEHHOW peublo 3aliMeT y Bac Oomnbiue BpemeHH. Eciiu BBl cremuTe, Jydile, W3BUHHUBILKUCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B APYTO€ BPEMsL.

* CMoTpHuTE B JIMIIO0 COOECETHUKY, MOAAEPKUBaiiTe BU3yadbHBIN KOHTAaKT. OTHaiiTe 3TON Oecene Bce
Ballle BHUMaHHUeE.

* He nymaiite, 4To 3aTpyAHEHUS B p€4H — MOKA3aTeNIb HU3KOTO YPOBHS MHTEIIEKTA YEIOBEKa.

* CrapaiiTech 3a/1aBaTbh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MM KUBKA.

* He nputBOpsiiTECH, €CIIM BBl HE MTOHSUIM, YTO BaM cka3ayid. He crecHsiiTecs nepecnpocuts. Eciu Bam
CHOBa HE yJaJoCch MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 00jiee MEAJIEHHOM TEMIIE, BO3MOXKHO, IO
OykBam.

* He 3a0pIBaiiTe, 9TO 4€OBEKY C HAPYIICHHON pedhio TOKE HY)KHO BBICKazatbcs. He mepebuBaiite ero
U He nojasigiire. He ToponuTe roBopsiero.

* Ecium y Bac BO3HHMKAalOT NpoOJieMbl B OOILIEHHH, CIPOCUTE, HE XOYeT JM Ball COOECEAHUK
UCIIOJIB30BaTh APYIOM clloco0 — HamMcaTh, Hare4aTarhb.




